
THOUGHT EXCHANGE 
SUMMARY
From your perspective, what is an improvement 
you want to see in 2022 in BC’s health system?
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PURPOSE AND BACKGROUND FOR THIS REPORT

These slides summarize results from the Thought Exchange exercise conducted by 
UBC Health from Jan. 10 – 23, 2022.

Participants were offered this summary when they were invited to participate.

The exercise consisted of:
• Email invitations broadcasted to visit the on-line portal,
• Participants contributing as many thoughts as they wished, and
• Participants then ranking the thoughts collected there, as many as they wished.
Participants’ contributions were not linked to any identifying information. 

The question to participants was:
From your perspective, what is an improvement you want to see in 2022 in BC's 
health system?
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DISTRIBUTION OF THE INVITATION

The invitation was open to anyone in BC. It was 
distributed through a range of health-related 
organizations and groups, including: 

• Groups that engage the voices of users of 
healthcare, such as the Patient Voices Network 
at the BC Patient Safety and Quality Council

• Healthcare providers and administrators, such 
as health authorities

• Sectors linked to or in partnership with health 
services, such as the Union of BC Municipalities

• BC government’s Ministry of Health

• Academics, such as UBC faculty
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PARTICIPATION
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BREAKDOWN OF PARTICIPATION

Each participant was asked:
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NUMBER OF THOUGHTS BY TOPIC
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The thoughts contributed by participants were categorized into topics. 
Each thought was assigned to at least one and at most two topics. 



7

THOUGHT TOPICS WITH HIGHEST AVERAGE RATINGS
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TOP-RATED THOUGHTS: HUMAN RESOURCES 
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TOP-RATED THOUGHTS: MODEL OF CARE & SYSTEM STRUCTURES
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TOP-RATED THOUGHTS: PRIMARY CARE
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TOP-RATED THOUGHTS: IT & HEALTH DATA



12

TOP-RATED THOUGHTS: ACCESS & CAPACITY
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TOP-RATED THOUGHTS: COMMUNITY CARE
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TOP-RATED THOUGHTS: MENTAL HEALTH & SUBSTANCE USE
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WRAP UP & NEXT STEPS

Participants’ contributions have been greatly appreciated.

A Health Systems Advisory Committee, led by Ray Markham at UBC Health, used the 
Thought Exchange information while selecting its areas of focus, which are:

• health human resources,
• health system sustainability, and
• power in health care delivery and access to care.

The committee aims to facilitate meaningful collaboration 
through inclusive and coordinated engagement on these 
topics with academia, health administrators, policy 
makers, communities, health professionals, and linked 
sectors, to influence better health in BC. 

Visit the UBC Health website to learn more about the 
Health Systems Advisory Committee, or contact Ben Fair, 
Assistant Director, Health Systems at ben.fair@ubc.ca. 

https://health.ubc.ca/
https://health.ubc.ca/what-ubc-health/ubc-health-structure/health-systems-advisory-committee
mailto:ben.fair@ubc.ca


THANK YOU

health.ubc.ca

SUBSCRIBE
health.ubc.ca/newsletter


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16

